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The Medical Interview in English Course

1. Description

The Medical Interview in English Course is a new, bespoke course for September 2019. It has
been designed in response to the rising demand for clinical medical English instruction as
increasing globalisation has caused the foreign population to rise to 2.5million (2% of the
population) and foreign tourism to Japan results in an additional 32million visitors per year.

The course builds on the excellent foundation in English instruction provided in the first and
second year, and aims to engage students in applying greater clinical acumen to their
interactions in English. Given that students are not taught medicine in English during their
training, they struggle to integrate the phrases and dialogue learnt during their early medical
school years, to real-life clinical encounters with non-Japanese patients during training and
as doctors. This course therefore acts as an essential bridge, integrating the principles of
history taking in English with clinical context; strengthening students’ medical interview and
diagnostic skills in English, whilst applying their Japanese medical knowledge in an English
context.

2. Purpose

The Medical Interview in English course aims to:

=  Give students a framework for a successful medical interview with a non-Japanese
patient, focusing on improving interactions with Western patients

=  Provide students with techniques to successfully navigate the cultural divide and form
a therapeutic relationship with non-Japanese patients during the medical interview

* Enhance student medical vocabulary, improve flexibility and confidence with using
English in clinical contexts

= Give students an opportunity to develop their clinical acumen in English, through
applying medical principles in English to clinical situations.

The course has 3 unique features:

= It provides an evidence-based overview of socio-cultural challenges when interacting
with foreign patients and how these challenges can impact the medical interview

= The course is written from a clinical perspective and delivered by a native English
speaking clinician

» The timing of the course to designed coincide and complement Japanese clinical
instruction, easing the student cognitive load as many principles taught in the course
can be applied to their Japanese clinical studies.
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Course structure:

The course is made up of 4 sessions, comprising interactive lectures using ARS, audience
response system (clicker) technology and a group mini-interviews in English with a native
English-speaking simulated patient. Additionally audio and written resources have been
created for students which are available online via FMU Passport. During the final session
students individually create a concept map to depict their learning from the course, from which
they receive individual feedback.

The course is currently formative with no formal examination. Satisfactory attendance is
required to pass. Therefore, in order to evaluate the course, students were asked to complete
a self-rating score on their English speaking, reading, writing and medical interview
confidence levels before and after the course in addition to completing a feedback questionnaire.

Figure 1 (below): An outline of the course structure

Theme Date Time Location Mode of
teaching

Session 1- | 30/9/2019 13:00-15:10 o4 R Lectures

Course (130mins)

introduction,

course lectures

Session 2 — mini | 2/10/2019 13:00-15:10 A% )LZR « 7 K | Small group
interview NUA (QHES

(130mins) )
(4 groups)
Session 3 — mini | 8/10/2019 09:50-12:00 S309 (8 = fF 3 | Small Group
interview P&

(130mins)
(4 groups)
Session 4 —| 8/10/2019 13:00-15:10 % AERE Lecture
Concept (130mins)

mapping and

case discussion

An overview of the course sessions

Session 1: Lectures

This session is made up of a series of interactive lectures on the following topics:

= Socio-cultural frameworks
=  Foreign patients in Japan
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= Introduction to the medical interview in English

=  How to structure your consultation in English

=  Rapport building in English

» Linguistic styles for necessary for a successful consultation

=  How to sound more natural in English in the medical interview

= Specific techniques for sensitive topics during the medical interview

The session contains regular tasks consisting of questions answered via audience response
devices/clickers.

Sessions 2 and 3: Mini-Interview

Students work in pre-defined groups. Each group is assigned a 30minute slot with a facilitator
and simulated patient (SP). Students proceed to conduct the medical interview with the
simulated patient in English as a group. The role of the facilitator is to pause the interview for
the group to reflect on the nature of the question asked, the direction the interview is going
and to discuss the clinical rational behind the questions and decisions.

The session allows students to apply the principles of medical interview clerking that they

have learnt in session 1, and use their Japanese medical knowledge to help guide the
questioning in the scenario with the focus on a clinically sound interview.

Figure 2 (below): Diagram of the layout for sessions 2 and 3

@
‘ ‘ ‘ Facilitator
o \\ ®

Session 4: Case discussion and concept maps

At the start of this session students have an introduction into concept maps and then construct
their own concept map about what they have learnt from the course. This is submitted as their
assessment for the course.

The remaining hour consists of a case discussion of the mini-interview scenario. Students are
expected to contribute to forming a differential diagnosis and a discussion on management.

3. Implementation date
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The course ran as a pilot between 9/30/2019-8/10/2019 and will be expanded for 2020.
4. Performance

Results of student confidence scores

Students self-rated their confidence levels in English speaking, reading, writing and in the
medical interview on a scale of 1(least confident)-10 (most confident). 97% of students had full
attendance (126/131), and the number of completed paired results is 123. We explored both
extremes of ability , examining the number of students rating their scores as 5 or above, and
those rating their scores as 1.

Overall,

e 94% of student self-rating scores improved in one area after the course (116/123)
e 80% of students improved in two or more areas (99/123)

Figure 3: The scores for speaking and medical interviewing are shown below (reading and
writing showed similar improvements).

Student self-rating score Pre-course Post-course
% students rating their | 15% 63%
speaking at 5 and above

(higher bracket)

% students rating their | 5% 36%

medical interviewing at 5

and above (higher bracket)

% students rating their | 23% 2%
speaking at 1 (lowest

bracket)

% students rating their | 42% 10%

medical interviewing at 1

(lowest bracket)

As shown above, the numbers of students rating their confidence in speaking as 5 above
increased from 15% to 63% and those rating their confidence in medical interviewing rose from
5% to 36%. Excitingly, the numbers of those with the lowest confidence in speaking English
dropped from 23% to 2%, with the numbers of those rating their confidence in medical

interviewing as 1 showing a similar trend by decreasing from 42% to 10%.

Concept map production
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All students present at the final session (128/131) produced concept maps in English, depicting
what they had learnt during the course. Many maps show impressive attention to detail with
good understanding and application of course material. The maps were then used to give
students feedback on their performance, giving them individual feedback on their
understanding of course principles and where improvement can be made.

5. Participants

The participants were 131 4th year medical students

6. Staff
The course has been designed and taught by:

Dr Maham Stanyon

Assistant Professor

Centre for Medical Education and Career Development
Fukushima Medical University

7. Photographs

Figure 4 (below): An example of one of the student produced concept maps.
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8. Update of the course for 2020

Course participants and structure:
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121 4th year students participated in the Medical Interview in English Course 2020’ The

course ran from 14th- 24th September 2020 in the following format:

Foreign patients in Japan

Interviews with native-
speakers in English (1 hour)

Interview debrief
Sociology of culture Cee cisavedisre
Cases: Abdominal pain

(coeliac disease), Headache

(drug related)

How to structure the medical

. o : Concept mapping
interview in English

Linguistic styles for a
successful consultation

Key skills covered:

» Listening - course delivery in English with videos featuring native speakers and
patient interviews in real time

*  Reading - all course materials are delivered in English

»  Writing - students must document patient responses during the interview (submitted)
and create a concept map in English

»  Vocabulary - key vocabulary for medical interviewing in addition to English medical
terms are introduced

»  Speaking - students must participate in a group interview with a native simulated
patient in English

»  Medical interviewing — students learn and apply the fundamentals of medical
interviewing in English

»  (Clinical reasoning— students must apply clinical reasoning to the information provided

by the patient and compile an appropriate differential diagnosis

In addition, the key skills covered map to the outcomes given in the Global Standards for
Quality Improvement, Basic Medical Education: Japanese Specifications, 2015. Japan Society

for Medical English Education.
Changes from the 2019 course:

Improvements were made to the ‘patient interview session’ (formerly the ‘mini-interview

session) as follows:

=  Student groups were made smaller, 3-4 students per group

= Native English-speaking SP based in Japan were recruited and trained in giving
feedback

* The patient interview was delivered over ZOOM (students logging in from FMU)
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utilising the breakout room function

= Feedback from the SP was delivered in English and Japanese
Unique features and areas of innovation in line with the current evidence base:

This course includes teaching on culture using sociological and anthropological frameworks for
appropriate cultural contextualisation. Furthermore, it uses non-medical native English
speakers who i) live in Japan, ii) have an understanding of Japanese culture and iii) are able
to easily follow Japanese English and for some, give feedback in Japanese (patients as
educators). Additionally, the course supports students at all English levels with no streaming
according to ability to give all students a chance to participate and practice their skills in an
authentic safe environment (experiential learning). Peer-learning, peer-support and teamwork
1s demonstrated by students during the interview as they prepare for the interview and work

as a team during the interview to extract information from the SP.
Student performance:

=  Students performed above expectations

= All groups performed an interview and submitted a medical interview clerking

=  Students worked as teams giving peer-support and learned from each other

» Many students were able to converse fluently with patients

* Those less strong in English were able to participate and successfully obtain
information from the patient through using the taught phrases from the lecture
material

= Students gained confidence in English during the interview session

= Positive feedback was received from the SP-san

Concept maps showing what students have learnt from the course were produced, showing a

high level of understanding and retention of knowledge. An example is shown below:
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